SUSTAINED SUCCESS:
Dramatically Increasing
Mammography Screenings
Through a Collaborative
Walk-In Program
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Medical Imaging Screening & Support Screening & Support
Manager Technologist Technologist




2016 CHNA Identified the need for better
access for Screening Mammograms
Inter-Departmental Mammography
Screening Committee was formed

Walk in Mammography Program was
Developed

MQSA (Mammography Quality Standards
Act) allows for Self-Requesting
Mammography

» No provider order is required

Mammogram Screenings &
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Challenges Those 1st Years

Huge Volumes, Team Overwhelmed
Privacy when Asking Health Questions

Wayfinding: Waiting Room, Registration, Scheduling
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Patients Misunderstanding Costs

» Thinking Screenings Were Free
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Outside Images for Comparison Workflows
» Non-Imaging Teams Support
» Understanding Their Role & Importance for a

Successful Program
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Wins Those 1st Years

» Patient’s Loved it!
» Team/Organization Support
> Multi-Level Promotion

» Community Outreach Increased
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Billboards

Flags

Electronic Marketing Boards
Social Media

Radio

Magazine

Signage within Hospital
Providers

Brochures
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Hospital Events

*Patients are asked when they check-in
for a walk-in how they heard about the
program
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Walk-In
Mammograms
TODAY!
Prairie Ridge

Check in at 7
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Don't forget - we have walk-in mammograms at PRH in Columbus EVERY TUESDAY IN OCTOBER

Stop by anytime between 7am-5pm for your annual screening mammogram.

No appointment or doctor referral necessary! Just bring your insurance card and primary care
provider's name.

Learn more about the requirements and upcoming dates at
https://prairieridge.health/walk-in
#breasthealth #breastcancer #cancerscreening #mammograms

MAMMOGRAM’

EVERY TUESDAY
IN OCTOBER
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Walk-In Mammograms

TUESDAYS

in October & Last Tuesday
of Every Month

Walk-In
°  Mammograms
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Walk-in Screening Mammograms will be offered from
7 am - 5 pm every Tuesday in MAY.

Prairie Ridge

Visit prairieridge.health

or call g20.623.6466 to learn more i L




Team Approach

Medical
Imaging

Registration/
Scheduling



Statistics
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Screening Volumes Biopsy Volumes




Additional Collaboration

Mammography
Barriers to mammography screenin
Research Grants : 'Jraphy 9
in rural Wisconsin

» Partnershi p with UW Pls: Earlise Ward PhD, LP and Sarina Schrager MD, MS

What did we hear?

What keeps people from getting a What helps people to geta
mammogram? mammogram?

Carbone Cancer Center R
y is this work important: + Clinics help to schedule
and WI Research & TI.MEnStT:zrtakes away from « More LOCATION and TIME

caregiving and work options like evenings and weekends

Educatlon NetWOFk l G\ % o « scheduling the appointment . Lﬁ]?fsesstomobilemammogram
» 2020 - 2022: “Identifying s

Compared with women in urban areas, women living in rural areas:"™

are less likely to have breast have limited ) INSURANCE INCREASING
. . . , receive poorer

Loca | Ba rriers tO get a screening cancer diagnosed access to medical quality of care « limited or no coverage « follow-up screening coverage

mammogram atlater stages treatment « high costs  in-network screening locations
H * scheduling barriers « preventative screenings for

Mamm ograp hy in Women What did we do? » follow-up screenings not covered women with dense breast tissue

Served by a Rural Acute
Researchers talked to women 240 years who have not had a mammogram CONFUSION about: TALKING with primary care doctor about:

III

Care Hospita

in the past 2 years to learn what makes it harder or easier to get screened. « screening frequency and age + how to prepare for it

“« . guidelines h} « why it isimportant

> 2023 - 2025: Ba rriers to did he data? « whyitisimportant « what will happen at the
How did we collect the datar « what happens during the screening appointment

Mammography Screening

16 women who live in the Prairie Ridge

H H B X ) ) FEAR of: IMPROVED procedure
in Rural Wisconsin Health service area met virtually with  being hurt by the machine B . eciing informedand
researchers either 11 or as a group. « radiation & supported by screening
« finding cancer staff
This work was stpported by the NCI Cancer Center Support Grant P30 CAQI4520
and the Department of Family Medicine and Community Heaith small grant program.
INDIVIDUALIZED care

STANDARDIZED care practices = able to read materials and speak
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Walk-Ins

» Every Tuesday May & October
» Last Tuesday of Every Month
» 2 Evenings a Month Extended Hours

Paperwork Completed While

Patient is Waiting

» Screening questions

» Release of outside records if patient
has previous exam elsewhere

Periodic Multidisciplinary
Team Check-In’s

Team Includes

>

>

2-3 Mammographers, Manager who is also a
mammographer to assist during lunches & late hours
Dedicated Walk-In Registration/Scheduling Team
Member

Additional Imaging Team Members doing all other
modalities to allow mammographers time dedicated to
walk-in patients only

Volunteers of PRH

Imaging Receptionist working on outside images
requesting & uploading

Environmental Services Team for flags and additional
laundry

Radiologists




Additional
Fun
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Pink & Pearl Campaign

At Prairie Ridge Health

The Pink and Pearl Campaign is dedicated to promoting
early detection of breast and lung cancer through
education, awareness, and compassionate care. We
believe that access to screening and support should begin
right here—in our own community.

Rooted in connection and driven by hope, we strive to
unite our neighbors, families, and care teams to break
down barriers, encourage regular screenings, and support
those affected by cancer. Through shared stories, local
outreach, and a commitment to prevention, we're
working together to create a healthier future, one
person, one screening, one community at a time.

Spearheaded by our Screening & Support

Technologists
» Dawn & Shelli
» Collaborating on the 1%t Ever Pink & Pearl Campaign in WI

Prairie Ridge
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Breast & Lung Cancer
Screening Awareness
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Thank you!
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